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IMMIGRATION NEWS, REPORTS and OPINION




2011 Visa Lottery Service Provider Survey
Questionnaire 
Below are our survey questions for green card lottery service providers for DV-2013. Completing this survey may allow your site to be listed as a “Top Site” at: http://www.myGreencard.com/review.php.  
Instructions:  If you wish to participate, please      answer each question as best you can. Then rename the file and return the completed form to: survey@mygreencard.com.  
If any information is proprietary, simply do not answer that survey question.  Questions in Red are the most important to maximize your score.
Questions?  Please contact J. Stephen Wilson at:  +1-805-452-4037.  
Note:  Without your help we will obtain these answers by reviewing your website and by other means. This process could result in minor errors of omission and/or accuracy. 
1. Site Information (9 questions)
These are high level questions regarding basic service information and whether you have an affiliate program.

1. What is your contact information?

a. Name/Title _______________________________________

b. E-mail address ____________________________________

c. Phone number (+co. code)   ___________________________________
2. What is your service’s name? (i.e. “My Visa Service”)   __________________________
____________________________________________________________________________

3. What is your service’s primary URL?  (i.e. www.myvisasite.com) ________________________________
______________________________________________
4. What other URLs are associated with or link directly to your service? i.e. www.myvisasite.org, www.myothersite.com
_______________________________

_______________________________

_______________________________

_______________________________

5. What is/are your service’s main physical address(s) or Post Office Box? ___________________
_____________________________________________________________________________
6. If you have offices in other countries or states, please list at least one  (or more) secondary address(es) here:
_____________________________________________________________________________
_____________________________________________________________________________

7. Is your main physical address clearly listed on your website?  (YES or NO)  ____________
8. How would you best classify your service?  Select One.  Categories are:  
a. Immigration Law Firm (YES or NO)  ____________

b. Dedicated Green Card Lottery Service Provider (YES or NO)  ____________

c. General Immigration Service Provider (YES or NO)  ______________

9. Do you have an affiliate program? (YES or NO) ______________

a. If YES, what is your payment or payment range?  (in USD or %) ______________

b. If YES, what affiliate program are you associated with? (i.e. CJ, LinkShare, Internal)
_____________________________________________

2. Fees (7 questions)
This section lists your fees for entry in the upcoming calendar year 2011 (DV-2013) green card lottery.
1. What is your fee for one person for (1) year?  _________ USD
2. What is your fee for two persons for (1) year? ________ USD
3. What is your fee for one person for (2) years? ________ USD

4. What is your fee for two persons for (2) years? ________ USD

5. Do your fees for two persons include children of applicants, also known as “family” applications? (YES or NO) ________ 
a. If NO, what additional fee(s) is charged per child? _________USD

6. Do you provide discounts for early registrants? (YES or NO) ________

a. If YES, what are the cut off dates?  (Month/Day)  ___________,  ____________, ____________

b. If YES, what are the percentage discounts for each date? _______%, _______%, ________%

7. Are your fees clearly visible on your site to the applicant prior to filling out an application form?  YES or NO?_____
3. Service (14 questions)
This section lists the services that you provide to green card lottery applicants.
1. When do you begin accepting applications from lottery entrants?  (Select one)
a. Continuously?  (YES or NO)_______

b. OR, enter starting month ________________

c. OR, when official instructions are published (YES or NO) _________
2. What is your closing date for accepting lottery applications? (Select one)

a. 0-1 weeks prior to the closing date of the lottery (YES or NO)_________
b. 1-2 weeks prior to the closing date of the lottery (YES or NO)_________
c. 2-3 weeks prior to the closing date of the lottery (YES or NO) _________
d. Not applicable, we always accept applications _______

3. Do you accept paper-based photographs?  (YES or NO) __________
a. If YES, do you clearly warn or prevent entrants from sending in their paper application too close to the registration deadline? (YES or NO) __________

4. Do you review the applicant’s information (electronic or paper) for accuracy and completeness? (YES or NO) ___________

5. What do you do if an applicant’s information is incorrect or has been rendered obsolete by new regulations?  (Select all that apply)
a. Email the applicant (YES or NO) ________

b. Call the applicant (YES or NO) ________
c. Notify the applicant via other means (YES or NO) ________
6. Do you provide the applicant’s official confirmation number from the U.S. government when you enter their application? (YES or NO) ________
7. Do you contact applicants if they win, depend on the applicant to check their own status at the Department of State ESC site, or BOTH?  _____________

8. Do you have immigration attorney contacts available for questions?  This could be a link to a legal firm located in the United States,  or an immigration attorney that is directly affiliated with your service. (YES or NO) ________
a. If YES, are they licensed to practice law in the United States?  (YES or NO) ________ 
9. Do you have a chat service available on your site to communicate with your representatives? (YES or NO) _________

10. Do you list a working telephone number on your website?  (YES or NO)

a. If YES, what is your telephone number?  (+co. code-###-###-####) 
_________________________

11. Do you also have a toll free number?  (YES or NO)  __________
a. If YES, what is your toll free number?  ___________________________
12. Do you have a visa lottery eligibility utility available? (YES or NO) _________

13. Do you publish a newsletter? (YES or NO) _________

14. Do you offer natural translations of your website? (YES or NO) _________
a. If YES, are the translations PARTIAL or TOTAL? ______________
b. If YES, are the translations MACHINE or NATURAL LANGUAGE? ___________________
c. What translations do you offer? _____________________________________________
_______________________________________________________________________
d. 
_______________________________________________________________________
4. Information Content (5 questions)
This section lists the information you provide to your customers.  

1. Do you list complete or partial eligibility information from the official U.S. State Department at www.travel.state.gov?  This might include Frequently Asked Questions, or a link to the official website.  (COMPLETE, PARTIAL) _________________

2. Do you immediately update site information when the official instructions are available in September; i.e. within five working days? (YES or NO) _________
a. If NO, when do you update your software to account for changes in eligibility? ____
____________________________________________________________________
3. Do you list occupations or link to the U.S. Department of Labor at http://online.onetcenter.org/ for occupations accepted by the U.S. State Department for eligibility, in lieu of a high school diploma?  (YES or NO) _________
4. Do you include information for lottery winners?  This might include suggestions for their visa interview, a book, forms, etc. (YES or NO) _________
5. Do you have links to information for U.S. immigrants?  This might include information on the U.S. education system, driver’s licenses, citizenship, etc.  (YES or NO) _________

5. Membership Collaboration (3 questions)
This section includes availability of minimal networking features for registered members.
1. Do you have a question and answer forum available on your site? (YES or NO) _________

a. If YES, is the forum moderated? (YES or NO) _________
b. If YES, is the forum moderated by an immigration attorney (YES or NO) _________

2. Do you have a chat service available allowing registered members to communicate with each other? (YES or NO) _________

3. Do you allow registered members to comment on topics? (YES or NO) _________
6. Misc. Best Practices. (8 questions)
This section pertains to issues that could, but not necessarily, result in your site being labeled a “scam” site, so please answer these questions very carefully.
1. Do you provide entrants with a tracking number obtain the status of their entry? (YES or NO) ___________
2. Do you clearly state that you are not affiliated with the United States government?  (YES or NO) ___________

3. Do have an easy to find “about us” page with your contact information? (YES or NO) ___________
4. Do you sell “For Life” applications, sometimes termed “VIP” applications? (YES or NO) _______

a. If YES, how to you ensure that data by the applicant is still valid after the passage of time?  (SEE SECTION 3, Question #5.)
5. Do you or your representatives contact potential clients by telephone to solicit business? (YES or NO) __________

a. If YES, do you have a money back guarantee of any kind? (YES or NO) _______
6. Do you pay for free airline ticket(s) to winners? (YES or NO) ___________

a. If YES, what is the maximum cash value of the ticket(s)?  __________USD
7. Do you claim to increase the chances of applicants winning the lottery by using your service?  If YES, please explain why.  This might include increased review for errors, or other means. ____________________________________________________________________________
____________________________________________________________________________
8. How many winners did you have for last year’s lottery? (DV-2012) _______  

7. Business Cooperation (4 questions)

1. Are you interested in selling a product or service on our website? (YES or NO) ___________

a. If YES, what product(s)?_______________________________________

2. Are you interested in buying or selling a visa lottery service website, URL, or database? (YES or NO) ___________

3. Are you aware we syndicate Weekly Immigration News? (YES or NO) ___________

4. Do you have any comments or questions regarding possible business cooperation or other issues?  If so please comment here: ___________________________________________________________________________
___________________________________________________________________________

Thank you for participating in our survey! 
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